Access auction 
web site 
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Log into auction 
web site 



Is user currently 
registered? 
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Buying or 
selling 



Locate an item 
and place a bid 



End auction on 
the item 



Enter 

information on 

item to sell 



Hold auction 



Transfer funds 
from highest 
bidder to seller 
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Send item to 
highest bidder 



Enter user name 
and password 



Check database 
for user name 
and password 



Enter personal 
information 



Enter credit card 
information 



Verify credit 
card information 
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